
“Recalling the Patients you want 

Now!”Now!”
Webinar will start at Noon CDT

Please use Speakers, Head Set, or call Webinar 

Phone Number

Keep your Audio Muted during Webinar

Sept. 20, 2012
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Topics
• Update your EasyDent Software

• Evaluate your current Recall statistics

• Gathering complete information for Recall

• Types of Recall Available

Recall Cards, Labels, Quick Form Letters, and eMail

• Recall Date Triggers• Recall Date Triggers

ADA Codes, Scheduling Services

• How to zero in on patients for recall

• How to use report results for recall cards, labels, 

email, and Quick Form Letters

• Quick Review 
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Update EasyDent Software

• www.ezdent.com link also on bottom 

right of Primary Menu

• Select Technical Notes Link

• Note #18 “Internet Update Instructions”

• Call Data Tec for current Update 

Password
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Recall Statistics
• From the Reports Menu select Monthly Reports, then 

Procedure Code Analysis, set the Date range within one year, 

use options button, then run Report.
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Recall Statistics
• From the Reports Menu select Management Graphics,

10 Year Graphs, Adult Cleanings, Child Cleanings, and/or 

Total Cleanings.
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Gather Complete Info
• Make sure you have the necessary information for Recall.

• You can use the new Recall Contact Assistant, it quickly 

checks for key info and lets you enter it by checking the 

patient In and/or Out on the schedule.
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Types of Recall
• Types of Recall Available

Recall Cards, Labels, Quick Form Letters, and eMail
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Types of Recall
• Types of Recall Available

Recall Cards, Labels, Quick Form Letters, and eMail
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Types of Recall
• Types of Recall Available

Recall Cards, Labels, Quick Form Letters, and eMail
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Types of Recall
• Types of Recall Available

Recall Cards, Labels, Quick Form Letters, and eMail

10



Standard Recall Date Triggers
• ADA Codes marked in the Base Fee Schedule, typically

Cleanings and Full Series of X-Rays
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Standard Recall Date Triggers
• Scheduling Service Codes
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Zero in on Patients for Recall

• For normal monthly recall review you can use Report 

Menu

- Recall Individuals

- Recall Family Style

• For Overdue Patient use Report Menu then “Patient 

Recall Search” report.
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Recall Search” report.

- Specify multiple criteria to find overdue patients.

- View and/or print patient list

- Generates Account Number file that can be used

to print labels, recall cards, quick form letters,

and/or send email.



Report Menu – Patient Recall Search
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Merge Recall with Quick Forms

How to Merge Quick forms with Patient Recall Search - List

(1) Create the quick form letter that you want to send to your

Patients.

(2) From Reports Menu select the “Patient Recall Search”.

(3) Once you have established your criteria run the report.

(4) Read the text in yellow, it will tell you that you have created your
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(4) Read the text in yellow, it will tell you that you have created your

patient list for Quick forms. 

(5) Go to your Forms menu and select "Quick Form Mail Merge”

select the Form you want, check to update patient recall date,

and print the letters.

(6) Use “View Sample Form” to preview on screen.

(7) When ready to print use “Print Forms Now” button.



Recall Labels
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Recall Cards or Email
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The End
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