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Warning: If you are using a Cloud or
Online Backup ...

More and more offices are starting to use Cloud or Online Backup services. While these are
good supplements to your local backup procedures, there are two major dangers to avoid.

1) DO NOT let Cloud or Online backup services run during the day. Running the service
during the day WILL KILL your system performance. EasyDent has lots of large databases that
are constantly changing while you use the system. Many cloud backup services default to
backing up any files that change, when they change. Most systems can be set to backup
specific folders or files and backup them up at scheduled times. You must schedule these types
of backups to run at night.

2) Cloud or Online services are only an extra safeguard they DO NOT replace your own
local backups. If you entire system crashes, (computer dies, disk crashed, etc.) the Online or
Cloud Backup service can take a long time to restore from plus you don’t want to be totally
dependent on their service!

We recommend using www.mozypro.com and setting it to backup all folders that start with
EZW on your main computers shared drive. Also making sure you set the backup to run
overnight.

For additional performance considerations visit our website www.ezdent.com select the
“Support” tab, next select “Technical notes”, then select Note #32.

A direct link is:
http://www.ezdent.com/technote/EasyDentPerformance.pdf
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