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April 2015

April Newsflash

Electronic Prescription Survey

The results from our survey are in. The overwhelming majority of our clients are not
interested in electronic prescriptions at this time. In addition, the state of New York’s
electronic script requirement has been postponed until 2016. Sometime later this year
we plan on revisiting this feature.

Enhancements
Check out the list of our current enhancements on our website. If you want help
updating your system, please give us a call.

General Screen

If you would like to have patient’'s marked as “Ortho” type patients on the General
screen, you can have their names highlighted on the Name Search window, then use
the Primary Menu, “Options” button and check the Option called “Color Code Ortho
Patient Names in Name Search”. If you add the patient a second time and indicate
that the second account is for Orthodontics, their names will show up as different colors
on the Name Search windows.

Help Bt
Also, the Patient Name ﬁthm
Search window is now S - T
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Treatment Plans

A new option lets you create Templates for Treatment Plans. Examples might be for
Ortho Treatment or Sealants. When you are on the treatment plan screen, select the
top Toolbar “Templates” to bring up the Templates creator. On this window, you can
select a template or use the “Edit Templates” button to create/revise the templates. You
can also use the “Utility Menu,” then “Treatment Plan Templates” option to edit them.

On the Treatment Plan screen, there is a new top toolbar option called “Re-Arrange
Lines” that lets you move individual line items around in the treatment plan without
having to re-enter them.

B

Menu Help UnDo Find Print Tools Window | Templates | Re-Arrange Lines

NalEd &S el e &E..RE .S, 2.2 4
MNew ct | Save | Print | Find | Prev Mext m | Gen Po: Ins Sched| Img Chr | eChart Sel Exit

Last )
AcctNo [00003  pyame [DUCK First [DAISY M Age [FEH
1 DELTA DENTAL OF HAWAII
ADA # Tooth Surface Time Charge Prime Ins Seclins  Pat Amt 9 Status Description

[1 [oo150 [na ma 45 .00 45.00 0.00 0.00[02092015[ p [ESERNEEEN I -

[2 lo1110 [na Na 52.00| 52.00 0.00 0.00/04092015|p [ENEEE D IEH

[3 [00330 [na Na 55.00| 55.00 0.00 0.00/04092015| P EREIIiE

[4 [02160 |31 jmMoD 101.00 75.00 0.00] 26.00/04092015|p [ R ol

[5 e -
6 ] [

If you set up multiple treatment plans for a patient (up to 3), when you use the Pop-Up
Treatment Plan Window during posting or while using the EDR Visit Notes screen, you
can click the “Plan #” drop down arrow to switch between the different plans.

Scheduling
There is a new Schedule Telephone Report format, Format 12. This format is just like
Format 1 with the addition of a Primary and Secondary Insurance carriers listing.

If you activate the Scheduling option “Activate Auto Prompt to Schedule Patients” when
you open the schedule from either the General screen or the Posting screen, it will
remember what patient you were on, and when you click on an empty schedule time
slot, you will be prompted if you want to add the appointment for that patient.

When you add a new patient from the schedule & print a paper copy of their information,
their account number will automatically appear on the print-out.
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Additional Tools

We have found that sometimes offices forget about some of the useful, extra tools or
features in EasyDent. If you would like to learn more about any of these features and
start using them in your office, please give us a call. We can assist you with installation,
activation, and/or training materials.

NetCom — “Easy & Simple In-Office Messaging”

NetCom is a program in EasyDent that you can activate to send instant messages
between any workstations in your office. The messages are transmitted totally within
your office and do not go through the Internet. In addition, you can also use a button
panel to indicate the status of different treatment rooms.

L NetCom - DATATEC - =
Switch User Options  Utililties Help  Exit

¢ P el o

Send | “Waiting Clear |Minimize| Stop

Need Ins Info for Patient in Room 2

Automatically Pops
Up on the Waork
Station you are

Messaging
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Personal Calendar

EasyDent contains a built-in calendar for each EasyDent UserID, to help you and your
staff keep track of items on a month-by-month view. You can access it easily by using
the “Calendar” button on the Primary Menu. With the latest version of EasyDent, the
first time a user logs in for the day, the Calendar will automatically pop up if they have
something on their Personal Calendar for the day.

Help  Birthdays i Search  Save/Exit

April 2015

Monday 1y W 1y Thursday Friday
2

KN April 2015

23 30 3

5 B 10
12 13 14 15 16 17
19 20 21 2 23 M
26 27 28 29 30 1

5:30 Yoga Class

9:30 Interview
2 4 5 B 7 8 Mary Jones
T3 Today: 4/8/2015

State Tax Dep 14 8:30 Teachers 16
Meeting

5:30 Yoga Class

2 Quarterly Tax 23
10:30 Car Oil Returns
Change

5:30 Yoga Class

30

The current date will be flashing to bring it to your attention. You can put anything you
like on your personal calendar, including using a cool feature to create a simple list of
Birthdays, that will then fill in automatically for you.
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In-Office Mail

You can send direct mail messages to any EasyDent user in your office by using the
Primary Menu then select the “Mail” button. If you have mail waiting for you, when you
are on the Primary Menu, the “Mail” button will be flashing.

&rchives | Backllp | Calculator | Calenda Carriers || Chg Mame
| 5

Color EzList E Fees [Fventony

LabCheck L§b3'33 Mail MsgCtr | Options | Patients
CIO3E

Phaone Lzt Referralz: || FRelndex | Reminders | Samples

Statiztics Educational b4 aterials Additional Toolz Help

This mail does NOT go through the Internet and is totally private with-in your own office
network. A cool trick is to send yourself mail: you can send the mail on Friday to remind
yourself of something for next Monday. When you open your EasyDent on Monday,
you will see your “Mail” button flashing...simply press it to read your reminder.

Tools

To UserlD ISUSAN j'

Remember to Call J y Johnson Acct #2345 on Wednesday to schedule
denture try-in.

[ = Out Going Mail

From UsgerlD I

- MEL2293| 3:;:;4 In Coming Mail -
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Phone List
Keep track of all those phone numbers in an easy-to-use interface at your fingertips.

From the Primary Menu, select the “Phone Lst” button. It automatically alphabetizes
the list of telephone numbers.

Tools

You can click an “Address”

e . . Name or Description | Telephone Number |

button to fill in details about g T
each entry. Use the “List YR e
Num” drop down arrow to e
keep 4 totally separate lists.

Most offices use List 1 for i A R
frequently C&”Ed numbers’ MARY JOE'S CLEANING SERVICE 636 TT77-1234
and Llst 2 for employee PAPER & INK PLUS 800 444-3444
numbers. TOP NOTCH DENTAL SUPPLIES 800 434-5355

It's like a super easy-to-use
electronic Rolodex!

BN RN RR\RE

Print Down : w‘m Cancel
Options | Bottom i

Up

i
H

Clip Board

ABC ACCOUNTING SERVICES
2900 GRAND AVE
ST. LOUIS

314 |5bb-1212
314 |532-3344 N4 111-2222

STAFF@ABCSTLACCT.COM
WWW ABCSTLACCT.COM

B e | e e
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Employee Time Clock
Our new version of the Employee time clock is faster than ever. The employee
simply enters a unique 4 digit-code to time in or out. They can even pick the code

they wish to use.

Then use the “Time Report”
option to view the time clock
reports for any period of days.

Track all types of hours; Regular,
Holiday, Vacation, & Sick Leave.

~Pin Number

m Year

DaTATEC
WASYCLOCK

ol
6

|
+ |
? |

°*

|
¥

|Corgtions

|'I'.i.me Report

|Utility Menu
-Exit
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CAEZWACLOCK\DATAY
04-09-2015 01:06 AM DATA TEC INC.
Mary Johnson 03/23/2015 <--> 03/27/2015
Date TimeIn TimeOut Hours Type
Mon 03/23/2015 8:2Bam 12:26pm 3.97 Reg
03/23/2015 1:30pm 5:00pm 3.50 Reg .
Day Total= 7.47 You will never have to
Tue 03/24/2015 8:30am 1:05pm 4.58 Reg -
03/24/2015 2:05pm 5:00pm 2.92 Reg add up hours again!
Day Total= 7.50
Wed 03/25/2015 8:30am 12:42pm 4.20 Reg
03/25/2015 2:00pm 4:5%pm 2.98 Reg
Day Total= 7.18
Thu 03/26/2015 8:29%9am 12:45pm 4.27 Reg
03/26/2015 1:45pm 4:04pm 2.32 Reg
Day Total= 6.59
Fri 03/27/2015 8:26am 12:00pm 3.57 Reg
03/27/2015 12:50pm 4:06pm 3.27 Reg o
Day Total=
9 Weekly Sub Total 35.58 (Rounde ours 35 Minutes
04-09-2015 Total Hours = 35.57 (Rounded) 35 Hours 34 Minutes
Total Regular Hours = 35.57 Days = 4.45
Total Vacation Hours = 0.00 Days = 0.00
Total Holiday Hours = 0.00 Days = 0.00
Total Sick Hours = 0.00 Days = 0.00
End of Report
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Message Center
Use this to record all patient interactions, including telephone calls and correspondence.
From the Primary Menu, select the “Msg Ctr” button. You can also move g

the message to anyone’s message box for them to handle the message.

Move
Once you've recorded everything that was done, you can use the “Store”
button to save it on the patient’s record. E
Store

Add Mew Help Clear Delete EDR  Move Print Refresh  Sawve Spell Store Tools UnDo  Exit

LN B a8 & @& e =

Add | Clear | Delete| EDR | Move| Print | Save | Store | UnDo | Bt
L_urrent User 1L

IHaIg

Acct Hum Patient N ame UsedD Date Time
j93 |FLINTSTONE FRED | Created [faig R GEE

[11-121949 D0B.  Age[BEN Updated [Halg (04032015 [0T.22

|573 767-6767 Herne Phone

h73111-2222 Work Phone [~ Check if Urgent
Cell Phane

Meszage Selecti-n‘n List |2l]1 H0409011936 Meszage Test

AT CETUEES SRS & Patient called. broke #29. needs Appt ASAP
20130310101630 BATLEY F LEE

20130310101622 AUSTEN JANE
20130310100758 ADAMS JOHN N
20100710080454 ADAMS DEAN WV

Date Time Stamp | Short Hand Msgs | Actions
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Calculator

From the Primary Menu, select the “Calculator” button. This provides an on-screen
Calculator. In addition, if you click the “Running Totals” button it will become an
on screen Adding Machine.

185.50
236.75
65.00
1250.25

Cancel

Running Totals

Center Back Sp

In the “Total Numbers” mode (on the right) you can use your numeric pad and enter
numbers pressing the “Enter” key to add them up. If you make a mistake, you can
enter the wrong number again preceded with a minus (-) symbol.

04-15-2015 06:52:04

You can also use the “Print” key to print out a 185 .50
ticker-tape-like report including a date and time 236 75
stamp, the numbers you entered and the grand €5.00
total. 1250.25

173750 Total
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EZList

From the Primary Menu, you can click the “EZList” button to create or update simple
text lists to share with everyone in the office. You can also access these lists from the
Schedule using the top toolbar “Tools” option then select “EZList Note Pad”.

0003 Office Meeting Topics
0001 Patients Waiting for Appointments
0002 supplies to Order

Clicked on Desired List or use "Add New List" button

¥ Sor List based on Title

i

Each list is given a name and a number. Click on the name of an existing list to access
or update, next, Click the green “Add New List” button to create a new list.

2] x

EZLIST.001jPatients Waiting for Appointments

George Washington, Dentures
Ben Franklin, Oral Exam & Deep Cleaning

i MNote: Click on top Red Title Line to Editit
Print Listof F Delete Cancel
EZFiles
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Inventory

From the Primary Menu, select the “Inventory” button. This feature lets you easily add
Inventory Items and track them, including their vendors and re-order points.
On this screen, use the top toolbar “Help” option to learn how to use the inventory

program.

Help List Search Report

|uuu1 |GLDVES | 128 ||14122|]15 | 34

HRec HNumber Product Hame Quanity On Date Fleurd_er
Purchazed Imihalz Quanity Unit/Price Yen#t Yendor Hame Hand Quanity

03192015 |HAL \

1un| 5_nn|

JOHNSON & JOHNSON PRODUCTHREEY AT

02162015 |HAL \

1u| 1u_nn|

OFFICE DEPOT Yendor Info

10282014 |HAL \

08122014 |HAL \

1u| 25_nu|

ABC COMPANY Yendor Info

06122014 |HAL \

25| 12_35| JOHNSON % JOHNSON PRODUCTIRTS il i

04122014 |HAL \

2
3

13[  100.00] 2 Vendor Info
1
2
3

5| 15_34| OFFICE DEPOT Yendor Info

| | Yendor Info

Comments

| | Yendor Info

Get Num | Products

Search - Add New Quanity  Reduce Report ¥en List
_— On Hand

Delete - YenlUpdte
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LabTrack
From the Patient’'s General screen you can select the top toolbar option “Window” then
“Lab Track”. You can record lab requests and even print lab slips.

Tools Help UnDo  Clear

00056
Acct No

Date
Finished

Date
Promised

Date
Returned

Date Sent
Out

||13312|]15 |u421zu15 |

Try In Date Amount §

Lab Number
|3 IBE.'I'I'ER TEETH, INC.

v Store Copy of Printed Lab Form in EDR Documents Folder

Add New
Entry Line

Update Lab
File

o
JOHM SHITH. DDS ~| |858673 + | -
#5 PFM CROWN ~ || |DELIVERY -

Clear
| Instructions

12| Page




DATATEC

EAasyDENT

Data Tec, Inc., P.O. Box 31576, Des Peres, MO 63131
Voice (636) 256-7401 Fax (636) 230-6801 www.ezdent.com

Here is an example Lab Request printout:

A5EETI Dental Laboratory Work Authorization pg-12-2015
Fatient: JIMMY J CONNHERS Acct#: 00056
Lab: BETTER TEETH, INC.
Dentist: JOHM SMITH, DDS 289 WALNUT ST 103
2908 Grand Ave ET. LOUIS, MO 63111

Kansas City, MO 64108

Material: #5 PFM CROWN Type of Restoration
DELIVERY
Date Fromised: 04212015

Shade Gulde
, 000003000

Indicate Characteriations
PONTIC Design (Circle)

g&%"‘i[\; Conical Hygienic
Prosthetic Idumiification as fallows: Name:_J IMHY J CONNERS SSH;

Testh, Facings or Pontics Return Date:
Tocatlon _ Matwilal Thade Tl Wold
- Try in Date:
[— Finigh Date:
Man Ant
Man Post

INSTRUCTIONS
Cage has been Disinfected - Yee[™] no[]
TOOTH $5 PEM CROWN, AS SOON AS POSSIELE

04-12-2015

Doctor's Signature DDS/MOMD License § Date
A copy of this form must be retained in the dental laboratory ofMce and the dentist's ofMce for a
period of 2 years,

From the Primary Menu, you can use the “LabCheck” button to track labs, and easily
check them in.

~Lab Check In
Date Sent Date Date
Click Button Lab # Patient Name Acct # Out Promised  Received
1 ¥ [001 [BUSTEN JANE 00013 (04102015 (04172015 |04132015
003 [CONNERS JIMMY jooose  [03312015 [04212015 |

il
||

LHENEELHEN

] |

Cancel
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FaxView

You can install software like Snappy Fax from www.snappyfax.com and automatically
receive faxes on your computer. From the Primary Menu, you can use the “FaxView”
button to view the faxes and store them directly into the patient's documents folder.

@ View Fax Form - (C) Copyright Data Tec 1984-2015

Tools

Falder

S0
A FARHES

& 2015-04-13

Find Patient [

Delete Fax

D ata Path=C:\FA i

Acquire Documents | Import Document | Import FaxView | Doclibrary | Merge PDFs | Move Document  Print All Tools

Exit
[oo016 Meme [BAILY IBEETLE v DHE[07111942 | Patient Documents
[ Lab Ticksts ]
Pat Infa T Drental History T Conszent T 1D Cards T H-Rays T -*Treatment Plans

SignedTreatmentPlan 04142015.PDF

Scan o

Documents

Import

Documents e
Import FaxView !
Yiew Last 10
Click on Desired Entry PDF files
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