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Electronic Claims 

 
EasyDent directly generates electronic claim file data for Primary, Secondary, 
Estimates (Pre-Authorizations), and Re-Submittals in a proprietary format for use with 
Emdeon/WebMD.   
 
We have had a relationship with Emdeon for many years and we have confidence in 
both their processing and their ability to keep on top of the latest insurance 
requirements. 
 
When interfacing with our Emdeon Electronic claims options from the Forms menu, not 
only are your claims sent, but EasyDent also tracks that they were sent electronically. 
 
There are other clearing houses (many are just an intermediate stop between you and 
Emdeon), that may try to get your business.  EasyDent does have the capability to 
generate text image files of the insurance claim data.  Some clearing houses can use it.  
That’s up to you to interface with them this way if you like, we provide no direct support.   
 
Considering the superior tracking and reliability of using Emdeon we believe they are 
still the best value for your business. 
 
If you are considering another clearing house we would also suggest that you talk to 
your Emdeon Customer Service Representative at 888-255-7293, and tell them what 
you are considering and why. 


