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Data Tec, Inc., P.O. Box 31576, Des Peres, MO 63131
Voice (636) 256-7401 Fax (636) 230-6801 www.ezdent.com

May 6, 2010

Emdeon — Renaissance Migration

Dear Doctor & Staff;

As you may be aware, Emdeon Electronic Claims service is transferring the electronic
claims submission process for filing claims to Renaissance Systems and Services.
EasyDent was told this would be 100% transparent to us and our clients.

Our understanding is that the target date for conversion to the new Renaissance
interface is not until September, so there should be no rush.

We highly recommend:

1) Call Data Tec, and we will help make sure you have the latest version of EasyDent
on your computer. (636) 256-7401

2) When you have the new Renaissance remote program installed, make sure
that they install their latest version. As of today, the version is 1.4.1.

3) If you have any problems with this process, please be sure to call and let us help.

Thank you for your assistance in this process.

Sincerely,

Peter, Goodall



