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October 2010
News Items

Dear Doctors & Staff,

Updates
@ We are continually enhancing EasyDent! You can find the latest updates by

W~ | going to the Primary Menu, then click the “Light Bulb Icon” then select the

Enhance] green “View Available Internet Updates” button. Just follow the simple internet

update instructions that are included.

You can always call Data Tec and request an update CD, as well!

User Survey - “How is the Software Assisting You?”

Please take a few minutes and fill out the enclosed 1-page user survey then fax it back
to us at the fax number listed on the survey. The survey lets us know not only what
features you are using, but you can circle the items you would like more information
about.

Webinar

Live internet seminar! Improve your knowledge; learn about the many
exciting, new EasyDent features. Don’t wait too long; the first 10 registered
offices are FREE!

The webinar is on Tuesday November 9" at 12:00 Noon Central Daylight
Time, the 45-minute seminar cost $25 per office.

***PLEASE NOTE: We must receive your registration sheet AND completed

survey by October 29" to reserve your office.***

Happy computing!

Peter Goodall
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Webinar Registration Form

What will it cover? “Latest EasyDent Features”

How much is it? We are offering the first 10 offices FREE registration.
After that, the cost is $25 per office.

When is it? It will begin on November 9"
at 12:00 PM noon Central Daylight Time

How do | sign up? Simply fill out this form below and
fax it back to us, along with the
completed survey, at (636) 230-6801.

Practice Name:

Contact Person’s Name:

Fmail Address:

(Please Print Clearly)

Phone: ( ) Fax: ( )

Note: This requires a high-speed internet connection, such as cable
modem or DSL, and is limited to only one computer per office.

+*+*REGISTRATON MUST BE COMPLETED BY
Oct. 29" TO ATTEND****
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Please take just a few minutes to answer these questions. Simply “X” the features you
use, or place “?” in the ones you would like to learn more about. Next, please fax this

sheet back to us at (636) 230-6801.

Practice Name:

Your Name:

Yes Feature

Birthday Cards

Collections Reports

Digital X-Rays interface

Dymo Label Printer Interface
Electronic Dental Charts - EDR
Employee Time Clock

Finance Charges

Image Editor

Immediate Notes

Ins & ID Card Scanner

Ins Electronic Estimates

Ins Electronic Primary Claims
Ins Electronic Secondary Claims
Ins Overdue Reports

Ins Paper Claims

Inventory

Lab Tracking

Mail Merge

Message Center

Oral Image Patient Folder
Patient Electronic Statements
Patient Billing Paper Statements
Patient Notes

Please Fax back to (636) 230-6801
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Phone:

Fax:

Feature

Patient Photos
Patient Reminders
Payment Terms
Perio Charting
Practice Analysis Reports
Prescriptions

Print Lab Slips

Print Labels

Printing Prescriptions
Quick Form Letters
Recall Cards

Recall Emails

Recall Reports
Referral Reports
Restorative Charting
Scanner Interface
Scheduling
Scheduling Emails
Search by Criteria
Treatment Planning
Walk-Out Receipts
Work Tickets
X-Charge Charge Card
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Updates via the Internet

— We always highly recommend making sure you back up before applying
any changes.

. Open EasyDent, then from the Primary Menu, select the
Top toolbar “Tools” option then “Internet - Download Latest Updates”.

You will be prompted with a message telling which drive letter you will
need to use when you unzip the download file; write down this drive letter.

. This should link to our update file and allow you to download it.

. Once downloaded, change the folder name from to  where isthe
network drive letter you use to network. (Typically H:\ or G:\, whatever
letter you made note of in step 1 above.)

. Next click the Unzip button.

. When prompted enter a password, for example:
The password changes from time to time; call Data Tec for the latest password.

. After the files are unzipped your main computer will be updated, you
! You easily may do this 1 of 2 ways:
a) log out of EasyDent and Iog in again at the work station. You should
automatically be prompted to apply the latest update from your main computer.
Reply #$% & to all the prompts.
b) Use the top toolbar Menu “Tools” option, then “Work Station Update” at each
workstation. If prompted for a password, itisthe word # % %"&



